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HMuHoOBaMOHHOE pa3BUTHE YHUBEPCUTETA B yC-
JIOBUSIX COBPEMEHHBIX PHIHOYHBIX OTHOIIIEHUH, Oyp-
HOT'O POCTA BBICOKHX TEXHOJIOT U, UX KOMMEPIHAIIU-
34111, UHTErPaIi B MUPOBYIO CHCTEMY BBICITIErO 00-
pazoBaHus TpeOyeT OT BBICIIETO y4eOHOTO 3aBEICHHSI
(By3a) MOBBIIIIEHUS KAYeCTBA IIOArOTOBKHU KBaIU(H-
[IUPOBAHHBIX KA/IPOB, BOCTPEOOBAHHBIX HA PBIHKE TPY-
na. Jlannas 3a1aua MO>KeT ObITh pellieHa ITPH BHEIpe-
HUM U PYHKITMOHUPOBAHUY B BY3€ CUCTEMBI YITPAB-
JIEHUsI Ka4eCTBOM 00pa30BaHus Ha OCHOBE MH(pOpMa-
[IUOHHBIX TEXHOJIOTUH, CTIOCOOHOM 00ECTIeUUTh:

* 3 PeKTUBHOE UCITOIB30BAHUE PECYPCOB YHU-
BEPCUTETA;

* MOHUTOPHUHT 00Pa30BaTEILHOTO MpoIiecca Mo
€IMHOM CUCTEME KPUTEPUEB KAUeCTBA;

* TAPAHTUIO JIMIIEH3UPOBAHUS, ATTECTAIINH U TO-
CY/IapCTBEHHOM aKKPEAUTAIIUN BY3a;

* OIIEpATUBHOE pearnpoBaHUe HA U3MEHEHHSI BO
BHEIIHEW U BHYTPEHHEN CPEIE;

* COBEPILIEHCTBOBAHNE OPTraHU3AIMIOHHON CTPYK-
TYPBI YIIPABIIEHUS] YHUBEPCUTETOM C LIEJIbIO €€ B3au-
MOJICHCTBUS HA PA3TIMUHBIX YPOBHSIX (BEPTUKAIBHBIC
U TOPU3OHTAIIBHBIE CBSI3N);

* OTIpE/IeTICHIE CTPATETMUECKUX 1IeJIeH 1 3a/1a
OpraHU3aIK B 00JIACTU KaUeCTBa;

* HAOOp KOHTHHI€HTA;

* YZIOBJIETBOPEHHOCTh BHYTPEHHUX (IIEPCOHAT,
CTYCHT) ¥ BHEIITHUX (pab0TOMaTel b ) TOTPEOUTEIICH.

B cBs131 ¢ 3TUM 11€7TH10 HACTOSIIEH PAOOTHI SIBIISI-
ercsi pa3paboTKa CHCTEMbI YIPABJICHUSI KAYECTBOM 00-
Pa30BaHUs YHUBEPCUTETA HA OCHOBE MHTETPUPOBAH-
HOH aBTOMAaTH3UPOBAHHON HHPOPMAIIMOHHOM CHCTE-
Mbl (MAWC), permaroiiieii BeIIICIIEPEUNCICHHBIC 3a-
naun, Ha ipumepe 'OYBITO «Camapckuii rocyaap-
CTBEHHBIN a9POKOCMUYECKUI YHUBEPCUTET UMEHU
akanemuka C. I1. Koponepa» (CI'AY). BCI'AY takas
crcTeMa pa3padaThIBACTCS, COBEPIIICHCTBYETCS U BHE-
JIpsieTCsl TabopaTopHei aBTOMATU3UPOBAHHBIX CHCTEM
ynpasienus By3oM (ACY-By3). Bo ncnonsenue npu-
ka3a DegepanbHOTO AareHTCTBA MO 0OPA30BAHUIO OT
03.12.2004 r. Ne 304 «O pa3paboTKe U BHEAPCHUHU
BHYTPUBY30BCKOM CHCTEMBI yITPABIICHUS KAUECTBOM
00pa30BaHMs B BBICIITIUX YUEOHBIX 3aBEICHUSIX)» U B
LeNsx obecrnedeHus 3phEeKTUBHOTO YIIPaBIICHUS Ka-
YeCTBOM IO/ITOTOBKH CIIEITUATMCTOB, THHOBAITMOHHO-
IO pa3BUTHS yHUBepcUTeTa, ¢ Hayaja 2005 . B oT/e-
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JIe yripaBiieHus kauectBoM obpazoBanus (YKO) na-
oopatopun ACY-By3 CI'AY Beaytest paboThI 10 hop-
MUPOBAHUIO CUCTEMbI YIIPABIIEHUS KAYECTBOM 00pa-
3oBaHus Ha ocHoBe MAUC.

Bbl60p KOoHUenuun moaesin CUCtemMbl
ynpaBJrieHnsa kKa4eCtBoM 06pa3OBaHMﬂ

DopmupyemMasi CUCTeEMa yIIPABJICHUS KAUECTBOM
00pa30BaHus JOIDKHA COOTBETCTBOBATH MEXKIYHAPO/I-
HBIM, HAIIMOHAJIBHBIM CTaHAAPTAM, PHIHOUHBIM I10-
TPeOHOCTSIM paccMaTpUBaeMo cepbl, UTo odecre-
YUT ee KOHKypeHTocnocoOHocTs. KonkypeHnrocmo-
COOHOCTB IOJKHA 00ECTIEUNBATHLCS M XOPOIIEH perty-
Tarmel (OpeH10M) YHUBEPCUTETa Ha PhIHKE 00pa30-
BaTENbHBIX YCIIYT M HAYYHO-TEXHUUECKUX Pa3padOTOK
cpeau By30B Kak Poccuiickoit Deaepanyu, Tak U CTpaH
EBporbl B 11e710M.

B pa6orax[1, 2, 3] mpoBeeH moapoOHbIM cpaB-
HUTENIbHBIN aHATU3 CYIIECTBYIOIINX MOJIeTIEH cucC-
TEM YIIPABIIEHUS KAUECTBOM 00PA30BAHMS, UCITOIb-
3yEMBbIX B PsiJie eBPOTIEHCKUX M POCCUMCKUX YHUBEP-
cuteToB. Ha ero ocHoBe MOYKHO CJIeNIaTh CIIe/TyIOIINeE
BBIBO/IBL

* MOJIEJIN, OCHOBAHHBIE HA TPEOOBAHMSIX MEXK/TY-
HapoJHoTO cTaHaapTta kadectBa ISO 9001:2000, B
OoJIBIIIEH CTENICHN OPUEHTUPOBAHBI Ha A3((EKTUBHOE
yIIpaBJIeHHE KAa4eCTBOM, OOeCIiedeH e YI0BIETBOPEH-
HOCTH 3aMHTEPECOBAHHBIX CTOPOH KAYECTBOM ITPOJTYK-
1

* B By3ax PD nmeeTcs 3HAUATENBHBIN MPAKTHYEC-
KUH OMBIT IO Pa3pabOoTKe ¥ BHEAPEHUIO TAKUX CHUC-
TEM, a CIIeIOBATENIbHO, 1 HEOOXOAMMbIE METOTUYeC-
KM€ TOCOOMS 1 PEKOMEH/IAITNHY;

* MOJIEJIN, OCHOBAHHBIE HA TPEOOBAHMSIX MEXK/TY-
HapojHoro cranaapTa kadectsa ISO 9001:2000, paz-
pabaThIBAIOT ¥ BHEIPSIIOT BY3bI-TTMEPHI, KOTOPbIE pas-
BUBAIOT CBOIO MHHOBAIIMOHHYIO JIESITENTbHOCTb U CTPe-
MSITCSI 3BOEBATH HA PHIHKAX 00Pa30BATEIBHBIX YCIIYT
Y HAYKOCMKOH MPOYKIMH MPOYHbBIE TTO3UIUH, OPH-
EHTHUPYSICh HA TOTPEOUTETISI.

ITocneanue 1Ba BEIBO/IA JOKA3BIBAIOT YCIEITHOE
BocnpusiThE By3amu-nujaepamu PD cucrem ynpas-
JIEHWs1 KAYeCTBOM 00Pa30BaHUsI, OCHOBAHHBIX HA TPe-
oosanusax ISO 9001:2000 ('OCT P CO 9001-
2001). C yuerom BaimeckazanHoro 1jist CI'AY BbIO-
paHa KOHIIETIIINS MO/JIEJIM CUCTEMbI YITPABICHUS Ka-
4eCTBOM 00Pa30BaHMsI, OCHOBAHHOM HA TpeOOBAHU-
X MEXIyHapoJHOTO craHaapTa kadectBa ISO
9001:2000.

Cuctema ynpaBrieHUsi Ka4eCTBOM
obpasoBaHusa Ha ocHoBe MAUC

‘VipasieHdeckas AesTelIbHOCTb JTJFOOOW OpraHu-
3aIMU TPEACTABIISET COOOM MOCTOSHHBIN TTOUCK HAU-
6oree 3(h(heKTHBHOTO COUYETAHUS OPraHU3AITMOHHBIX
MepeMeHHbBIX. BBIICISIOT ClieIy oIIMe TPyIbl CUTY-
AIMOHHBIX (PAKTOPOB, OMPEACTISIFOIINX OPTaHU3AIH-
OHHYIO CTPYKTYPY IIpeanpusitus [4]:

e BHEITHSISI aKTyaJIbHAS CpeJla OpraHu3aliny (Bce
TO, YTO OKPYKAET OPraHU3AIHIO);

® METO/TbI PA0OTHI B OPraHU3AIHIL;

® CTpaTerunvecKuii BHIOOP PyKOBO/JICTBA B OTHO-
IIIEHUH LIEJICH;

e [TOBEJICHHUE ITEPCOHAA.

OpraHuzaioHHas CTPYKTypa TUITUYHOTO By3a
Poccuiickoit Ddenepariy mpeacTapiiseT co00i pyHK-
IMOHATIbHYIO (hopMy yripasieHust. B ciyuae GpyHKIu-
OHAJTBHOHM OPraHU3aIIMOHHOM CTPYKTYPBI B3AUMOOT-
HOIIICHHS MEX Ty OM3HeC-eAMHUIIaMHU (KadeapaMu,
(baxyiapTeTAMM, APYTUMHU CTPYKTYPHBIMU MTO/IpA3/Ie-
JICHUSIMU ) BBICTPAUBAIOTCS 110 BEPTUKAIM B paMKax
OTIpe/IeTICHHOTO HATTPABIICHUS JIESITENTbHOCTH OPraHy-
3a1l1U, TPY 9TOM TOPU3OHTAIHHBIE CBSI3U ¢ OM3HEC-
eIMHUIIAMHU APYTUX HAMPABJIEHUH TnO0 He HaOIo1a-
F0TCSI, TNOO c71a00 Pa3BUTHI U B SBHOM BUJIE HE TTPO-
cMaTpuBaroTcs [4]. DTo 3aTpyaHsIeT 3hPeKTUBHOE
yIpaBJIeHUE OpraHu3allueid, ee pecypcamu, puHaHca-
MU, TIPOPBIBHOE (OypHOE) pa3BUTHE MHHOBALIMOHHOM
nesternbHOCTH. C IpYyroi CTOpOHbI, peaIn3aliys B yHU-
BEPCUTETE CUCTEMBI YIIPABIIEHHS KAYECTBOM 00pa3o-
BaHUS, COOTBETCTBYMOIIEeH TpeboBanusm ISO
9001:2000, B OTCYTCTBHE y By3a UHTETPUPOBAHHOMN
aBTOMATU3UPOBAHHON MH()OPMAIIMOHHOHN CUCTEMBI
VI IPYTUX MTHPOPMAITMOHHBIX TEXHOJIOTHIA TAKOTO
TUIIA TPUBOJIUT K 3HAUUTEIILHOMY (B pa3bl) yBeInde-
HUIO OyMa)KHOT'O JOKYMEHTOO00pOoTa. DTO, B CBOIO
ouepe/ib, MPUBOIUT K BO3PACTAHUIO KAK MUHUMYM Ha
MOPSIIOK JUTUTETIbHOCTU 00pabOTKU JOKYMEHTAIIHH,
YTO CHIDKAET IOCTOBEPHOCTH MH(GOPMAIINH, TIOTTyda-
€MOH PYKOBO/JICTBOM TTOCJIE € 00pabOTKH, ¥ 3aMe/l-
JISIET MIPOIIECC PearupoBaHMs YHUBEPCUTETA HA U3Me-
HEHUs BO BHellTHel cpene. {71 yHuBepCUTETOB MH-
HOBAIIMOHHOI'O THIIA HanOoJIee 3P PEKTUBHOM SIBJISI-
eTCsl MaTpUYHas CTPYKTypa yrpasieHus [4, 5]. [Tpu
MaTPUYHON CTPYKTYPE YITPABIICHHUS PYKOBOJIUTEITHN HA-
MpaBiIeHUH (MPOPEKTOPA) OCYIIECTBIISIIOT YITpaBJie-
HUE, KOOPUHAIIMIO U ONITUMU3AIIMIO JICHCTBUI OM3-
HEC-CMHUII (CTPYKTYPHBIX IOApa3AeieHu, kademp),
BXOJISIIMX B HATTPABJICHHUE, PEATM3AIINIO BHIOpAHHON
CTPATErvH U TPUOPUTETOB B PAMKAX CBOETO HATIPAB-
JIEHUs1, HECYT OTBETCTBEHHOCTH 3a BCE BUJIbI paboT,
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CBSI3aHHBIX C JAHHOM AESTENIbHOCTHI0. PykoBoauTe-
11 OU3HEC-eTMHUIL (PYKOBOIUTEIH CTPYKTYPHBIX IO/~
paszeneHuit, IeKaHbl (PaKyJIbTETOB, 3aBEAYIOIINE Ka-
(dbenpaMm) OCYIIECTBIISIIOT YITPABIICHNE UMM, B3AUMO-
JIEUCTBYIOT, €CJTU 3TO HEOOXOIUMO, MEXTY COOOM 1
HECYT MEPCOHATIbHYIO OTBETCTBEHHOCTh 32 BBIIOJIHE-
HUE ITPOEKTOB B CPOK, & TAKIKE 32 BCE BUIbI paboT U
(yHKIMH, BBIOIHSIEMBIE UX Ou3Hec-equHuIamu. Co-
TPYIHUKH, paboTatolue B OU3Hec-eAMHULIAX, HAXO-
JIATCS B TIOJYMHEHUN PYKOBOIUTEIS M HECYT Mepet
HUM [IEPCOHATBHYIO OTBETCTBEHHOCTb 3a COCTOSIHUE
1 KauecTBO paboT IO BBIIOJIHEHUIO IPOEKTOB B CPOK
B PaMKax BCEX BUAOB pa0OT 1 (PYHKIIHIA, OTIpeieNieH-
HBIX UM pyKOBoOIUTEeM Ou3Hec-enuHULIbL. Paccra-
HOBKa KaJIPOB OCYIIIECTBIISIETCS C yIeTOM ITpoecch-
OHAJIbHBIX KAYEeCTB PAOOTHHUKA U TOTO, HA KAKOH pa-
00Te MO CBOMM 3HAHUSIM U CIIOCOOHOCTSIM OH MOYKET
MIPUHECTU HAUOOJIBIIYIO MTOJIb3Y, U B KAKOI MEPE 3TO
CIocoOCTBYET ero MPoheCCHOHATIBHOMY POCTY, ITOBBI-
LIEHHIO €r0 KBATM(HUKAIMN, HABBIKOB U OTIBITA.

C y4yeToM npoBeeHHOr 0 OeHUMapKHHIa Psifia Be-
JYIUX KIIACCUYECKNX U TEXHUYECKIX YHUBEPCUTE-
ToB Poccniickoit @enepanuu u cnennpuku CIAY B
YHHUBEpCUTETE POPMUPYETCS CUCTEMA YIIPABICHUS
kauecTBOM oOpazoBanus Ha ocHoBe MAMC u tpedo-
BaHUl MexxayHapogHoro ctanaapta ISO 9001:2000
[6]. B cucteMy mpesiaraeTcsi BKITFOYUTD CIIETY OIS
Ou3Hec-TpoIiecchHl [2]:

1. Hpoueccm CHUCTEMbI MECHE/I)KMEHTA
KavyecTBa By3a

1.1. CrpaTterudeckoe riIaHUPOBAHKE B BY3€:

1.1.1. YpaBiieHre TOIUTUKOM U LIEJISIMU B 00J1a-
CTH KaueCTBa;

1.1.2. ITmarmpoBanue paboYnX IIPOIIECCOB;

1.1.3. AHaJIU3 CO CTOPOHBI PYKOBOJICTBA CUCTE-
MBI MEHEIDKMEHTA KAUeCTBa;

1.1.4. TTpotiecchl peaynpexaeHus, KOPPEKTH-
POBKH, YITyUIIICHHS;

1.2. BHenipenue mpoLeccHOro M CUCTEMHOT O IO~
XOZIOB BO BCEX BUIAX /IS TEIILHOCTH BY3a;

1.3. Ypasnenne nHPOpMaIIMOHHBIMU U MATEPH-
AITbHO-TEXHIUYECKUMHU PECYPCaAMU;

1.4. TTocTpoeHne opraHu3aIMOHHON CTPYKTYPbI
CHCTEMbI MEHEDKMEHTA Ka4eCTBa;

1.5. ITocTpoenue, moaaep:KaHue, pa3BUTHE CUC-
TEMbI I3MEPEHUI 1 MOHUTOPUHTA;

1.6. BHyTpeHHME ayTUThI K CAMOOIIEHKA BY32, €r0
CTPYKTYPHBIX IOIpa3ICIICHNN;

1.7. Onpenenenye TpeOOBaHUI K TIEPCOHAITY, TIO-
0op, mpreM Ha padoTy, n30paHue Ha JOKHOCTD U T1e-
pensdpanme;
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1.8. OOy4eHHe U MTOBBIIICHUE KBAITU(UKAITTN
TIepCOHAIA;
1.9. ITnanoBo-(puHaHCOBAS IESITETEHOCTb.

2. OcHoBHbIe pado4He MPoLEecChl

2.1. YueOHOo-MeTo IIuecKast paboTa, BKITFoUast pas-
PpaboTKy y4eOHOI O ITaHa [0 CHEeUaIbHOCTH, HOBBIX
U IepepadboTKY CYIIECTBYIOIIUX 00pa30BaTEIbHBIX
MporpaMM, padoYnX MPOrpaMM JUCLUITINH, KYPCOB
JIEKIM, Ta6OPaATOPHBIX PA0OT, MPAKTUIECKUX 3aHS-
THH, KyPCOBBIX PaboT;

2.2. IlpueM CcTyIeHTOB /ISl OOYUCHHS B BY3€;

2.3. Ocy1ecTBieHne 00pa30BaTETEHOTO ITPOIIEC-
ca (UTeHME JICKIIMH, TPOBEICHNE MPAKTHUECKUX 3a-
HSTHIH, Ta00PaTOPHBIX padOT, KOHTPOJIBHBIX PadoT,
KOHCYJIbTAIIUi, 9K3aMEHOB, 3aUETOB);

2.4. KOoHTpOJIIb 1 OIIEHKA KaueCcTBa 00pa30oBaTeIIb-
HOTO TIpoliecca;

2.5. KoHTpoJTh MOTyUeHHBIX 00YJarOIITUMICS 3HA-
HUI 1 HABBIKOB (KOHTPOJIbHBIC PA0OTHI, TEKYIIHI KOH-
TPOITh, HYJIEBOW M NICXOHBIN KOHTPOJIb, KOHTPOJIb OC-
TATOYHBIX 3HAHMIA, 3a4€ThI, 9K3aMEHbI, 3aIIIUTA KypP-
COBBIX U TUIJIOMHBIX IIPOEKTOB, paOOT, BHEIITHUI KOH-
TPOJIb);

2.6. IToaroroBka HaIpaBIIEHHUH, CTICIMATA3AIINHT,
CMENMATbHOCTEH By3a K JIMIIEH3UPOBAHUIO, ATTECTA-
LIUU ¥ aKKPEJTUTAINH;

2.7. KoHcyapTaluu v MOMOIIb ITPU BEIOOPE Ka-
pbepbl, 00YYEHUH U TPYIO0YCTPOMCTBE;

2.8. HayuHo-ucciienoBaTenbcKast eI TelIbHOCT;

2.9. MapKeTHHTOBBIC UCCIIEIOBAHMS PhIHKA 00-
Pa3oBaTEIbHBIX YCITYT, PhIHKA TPY/1a, COOP ¥ aHAITN3
nH(popMaIK 0 TpeOOBAHUSX, YIOBIETBOPEHHOCTH
moTpeduTesIel 00pa30BaTEIBHBIX K HAYYHO-HUCCIIEIO-
BaTEJILCKUX YCIIYT By3a (KaK BHYTPEHHUX, TAK U BHE-
IITHUX);

2.10. PeximaMHas neITEIBHOCTD — CBS3b CO IIKO-
JIAMU, JINTIESIMU, KOJIIEKAMU, TEXHUKYMAaMH, TTPe/I-
MPUSTUSIMU U OPTaHU3AIUSIME, CIIETINATTU3UPYIOITH-
MHUCS IO TTPOMHITIO YHUBEPCUTETA.

3. BenomoraTteibHbIe TPOLECCHI

3.1. ObGecneueHue yueOHOI 0 IIpolecca yueOHo-
METOIMYECKOU TUTEPATYPOH, MATEPUATHHO-TEXHU-
YeCKUMH U HTHPOPMAITMOHHO-TEJICKOMMYHHUKAITNOH-
HBIMH peCypcamu;

3.2. OGecnieueHue y106HOM 00pa3oBaTeIbHOM
Cpe/ibl, ONOITMOTEUHOT O OOCITYKUBAHUS, YITPABIICHUE
MH()OPMALIMOHHBIMU PeCypcamMu OMOIMOTEKH;

3.3. 3aKynKu ¥ B3aUMOIEUCTBHUE C TOCTABIIINKA-
MU MaTepUaIbHO-TEXHUYECKUX PECYPCOB U yUeOHO-
METOAMYECKOM JTNTEPATYPHI;



meeeeeee—— B. A. Conidep n ap. YnpaBneHne Ha ocHoBe MHHOPMAaLMOHHBLIX TEXHOMOTUN 6

3.4. BocriurarenbHasi padoTa co CTyJIleHTaMU U
TIEPCOHAIIOM BY32;

3.5. CoumanbHas OAAEPKKa CTYIEHTOB U Iep-
COHaJIa By3a;

3.6. OGecrnieuenne 6€30MACHOCTH.

dopmMupyemas cucTeMa yrpaBleH!s] KAYeCTBOM
00pa30BaHus OPUEHTUPOBAHA HA COOTBETCTBUE MEXK-
JTyHapOJIHBIM, TOCY/IapPCTBEHHBIM 00Pa30BATEIbHBIM
CTaHIapTaM 1 Ha 0OecTieueHre Y10BIETBOPEHHOCTH
BHYTPEHHHUX 1 BHEIIHUX IOTpeduTesnel. MiuTerpatus
cuctembl ¢ AV C rmo3BoJisieT 00ecieunTh OBICTPOE
pearnpoBaHNe YHUBEPCUTETA HA NU3MEHEHHS BO BHYT-
pEHHEN U BHELIHEH Cpelie, a TAKIKE JOCTOBEPHOCTh
nHpopMarmu, norygaemoii pykosozcrsoM. Ha puc. 1
TIpE/ICTaBIIeHA cxeMa (POPMUPYEMOI CUCTEMBI yITPaB-
JICHVSI KAYeCTBOM 00Pa30BaHUSI.

[TpakTrueckas peanusanusi TAKOW CHCTEMBI
BKJIIOYAET B ce0s1 cozaHne MOAyI st « MOHUTOPUHT U
KOHTPOJIb KayecTBa 00pPa30BaHUS» MOJICUCTEMBI
«YueOHbI mporece», 06ecreuynBaroiero coop, 00-
paboTKy, aHAJIN3 U XpaHEHNe HHPOPMAIUH ITOIpa3-
JIeTICHUSIMU, OTBETCTBEHHBIMU 32 JAHHBIE OTIEPAIIIN

B Tedyenue roza. [lapamiensro B pamkax MAMC pe-
3yJIbTAThl 00Pa0OTKN HH(POPMAIIUHU TIEPETAFOTCS OT-
JIeTTbHBIMH TTOpAa3IeTICHUSIM TAKKe B OT/IEN yIIpaB-
JICHUsI KauecTBOM oOpasoBanus jadbopatopun ACY-
BY3. B otnenie YKO nmaboparopun ACY-By3 ipoucxo-
JIUT TEKYIITUI MOHUTOPUHT YUCIIOBBIX 3HAUCHHI ITO-
KazaTeJiel KauecTBa IMoIpas/IeIeHNI, a TAK)KE CUCTEM-
Hast 00paboTKa pe3ysIbTaTOB [T PyKOBOJICTBA YHUBEP-
CHUTETa B HATISITHOK (hOpMeE C LEITbIO TPUHSTHS 3(-
(heKTUBHBIX YIIPABICHUECKUX PEIICHUN U XpaHCHUE
00paboTaHHBIX pe3yIbTaToB. Ha OCHOBE MoTyueHHOM
JI0 KOHIIa rofia MH(opMAaIy pyKOBOJICTBO OCYIIIECTB-
JISIET aHAJIN3, KOPPEKTUPOBKY CTPATET MU PA3BUTHS
BY3a Ha CIICAYIOIINI KaJICHIaPHBIHA TOJ1.
Nndopmarys moctymaeT Kak ¢ aHKeT Ha OymMask-
HOM HOCHTEJIE (JIJ151 BBITYCKHUKOB, CTYJICHTOB, ITpe-
TOIaBaTENEH, COTPYTHIUKOB, AOUTYPUEHTOB, pa0OTO-
JaTeeit) ¢ MOCIeNyIOIMM IIEPEBOIOM B 3JIEKTPOH-
HbIe HopMBI MOTYIIs « M OHUTOPUHT M KOHTPOJTb Kaye-
CTBa 00Pa30BaHUsS», TAK U HEITOCPEJICTBEHHO C 3JICK-
TPOHHBIX (POPM CAMOTO MOYJISI, KOTOPBIE 3aITOTHSI-
IOTCsI OTBETCTBEHHBIM 32 KAYECTBO B TIOPA3IEIICHUN

MexayHapoaHble cTaHaapThl,
HauWoHarnbHble cTaH4apThbl
B 06nactu obpasoBaHus
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Puc. 1. Cxema cuctembl ynpaBneHust kKayecTBom obpasoBaHunsa Ha ocHoe MIAMC
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(YIOITHOMOYEHHBIH 110 Ka4YECTBY) Ha pabouem MecTe,
TIOAKIIFOYECHHOM K I/IHTerHpOBaHHOﬁ ABTOMATU3UPO-
BaHHOI MH(pOopMarmoHHoi cucteme. B pamxax MANC
cobpanHas u o0paboTaHHast HHQOPMAIHS IIEPEaaeT-
cs B otaen YKO naboparopun ACY-By3. s ipoBe-
JIEHUsI BHYyTPEHHETO ayAUTa B [IOAPA3AEIICHUAX, C Lie-

JIBEO TIPOBEPKH JJOCTOBEPHOCTH IPEICTABIIIEMBIX MU
PE3yIIbTATOB, ITPEIIAraeTCs HCIOIb30BATh CIIELIHAIb-
HbIE (POPMBI OTYETHOCTH, COZIEPIKAIIIME TTOKA3ATEIN Ka-
yecTBa, pazpadorannbie B CI'AY. KonTposs nokasa-
TeJIeH KauecTBa IIPOBOAUTCA B COOTBETCTBUU CO CXEC-
MO, TIPEICTABJIEHHON Ha puC. 2.

KauecTBo 06pa3oBaTenbHOro

npowecca
MoTeHuman Pesynbtat
KayecTBo KayecTtBo KayecTtBo KavecTtBo
Kauectso CTY[EHTOB pesynbTaTa pesynbTata pesynbTtata
nnc (abutypmneHTOB) AeATenbHOCTH AeaTenbLHOCTH AeaTenbHOCTH
Mrc CTYLEHTOB BbIMYCKHNKOB

KauectBo yqe6H0—MeTO,ElI/IquKOFO, MaTepuarnbHO—TeXHUYEeCKOoro,

I/IH(*)OpMaLWIOHHO—TeJ'IeKOMMyHVIKaLI,I/IOHHOFO obecneveHus

Puc. 2. Cxema KOHTpons nokasartenen kayecTsa

W3 puc. 2 BUAHO, UTO TOKA3ATENH JIEJISITCS Ha J1BE
TPYIIIBL: XapaKTePU3YIOIIHIE TOTEHIIMAIT U PeasTbHbBIN
PE3YNIbTAT IESITEIbHOCTH YYaCTHUKOB 00pa30BaTelib-
HOT 0 Ipoliecca, KOTOPhIE, B CBOIO OYEPE/Ib, 3aBUCST
OT MoKa3aTesel, OTPaKAIOIIUX KAYeCTBO yUeOHO-Me-
TOMYECKOT0, MATEPUATTBHO-TEXHIIECKOTO 1 UH(POP-
MaIMOHHO-TEIEKOMMYHUKAIIMOHHOT'O 00eCTIeUeHUSI.
O06paboTKa pe3yIbTATOB KOHTPOJIS TPOU3BOIUTCS TT0
CHEeMaIbHON METOJIMKE KOJTMYECTBEHHOMN OLIEHKU
YPOBHS KauecTBa 00pa30BaTEILHOTO ITpoIiecca, pas-
pabotanHo B CaMapcKoM rocyIapCTBEHHOM a3POKOC-
MHUYECKOM YHUBEPCUTETE C YUYETOM CHEIIU(PUKH ETO
JIeSITEJTbHOCTH.

BBIBO/IBI

B Hacrosiieit paboTe mpoBe/ieH BLIOOP KOHIIETI-
1IUY MOJIEJTA CUCTEMBI YITPABJICHUsI KAUeCTBOM 00pa-
3oBaHus1. Ha ocHOBE JaHHOTO BBIOOPA MOJTYYEHBI CIe-
JIYIOIIIUE PE3YJIbTaThI:

— oTpe/ieNieHbl OU3HEC-TPOIIECCHI CUCTEMBI YTI-
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paBJIeHUs KAYECTBOM OOpA30BaHMUs YHUBEPCUTETA HA
OCHOBE TpeOOBaHMI MeXTyHapoIHOTrO cTaHaapta ISO
9001:2000;

— pa3paboTaHa METOIMKAa MOHUTOPHHTA M KOHT-
poJIsi KayecTBa 0Opa30BaHMsl HA OCHOBE HHTEIPUPO-
BAHHOM aBTOMATU3UPOBAHHON HH(POPMAITMOHHOM CH-
CTEMBI;

— pa3paboTaHa cucTeMa YIpaBIIeHHs KAUeCTBOM
00pa3oBaHMs yHUBEPCUTETA HA OCHOBE MHTET PUPO-
BaHHOW aBTOMATH3UPOBAHHOM MH(POPMAITMOHHOM CH-
CTEeMbI 1 TpeOOBAHMIT MEXTYHAPOIHOIO CTaHAAPTA
ISO 9001:2000.
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